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N\l Gi&i thidu chung

Chung téi la ai

Ccong ty TNHH Minh Phuc (MP Telecom) la Cong ty chuyén cung cap cac dich vu Contact
Center, Dao tao va Cung &ng nhan Iyc, BPO tai Viét Nam. Bwoc thanh Iap tr nam 2002, MP
Telecom da khéng ngirng Ién manh ca vé quy md té chire 1an chat lwong dich vu. Hién nay
chdng t6i c6 hon 2.000 nhan vién khap ba mién: Bac, Trung, Nam. MP Telecom |a Céng ty dau
tién trong Iinh viee BPO dich vu tai Viét Nam dwoc nhan chirng chi quéc té vé Quy trinh quan ly
chét lwong 1ISO 9001:2008 va Hé théng quan ly an ninh théng tin ISO/IEC 27001:2005. Kinh
nghiém dan day cla chung téi dwoc thé hién qua rat nhiéu dw an da hoan thanh véi cac Khach
hang I&n: Mobifone, VinaPhone, Viettel, BIDV, ANZ, VP Bank, Ocean Bank, Bao Viét, PTI, VTV
Cab, Toto, Tran Anh, Mai Linh, Truyén hinh An Vién, Acecook...

About Us

Minh Phuc Co., Ltd (MP Telecom) is the leading provider of Contact Center, Human Resource
Supply and Training, BPO services in Viet Nam. Established since 2002, MP Telecom has not
stopped growing in both Company size and service quality. Currently we have more than 2,000
employees in the North, Central and South. MP Telecom is the first company in the field of BPO
in Viet Nam to receive the International Certification for Quality Management Processes 1SO
9001: 2008 and ISO/IEC 27001:2005 for Information Security Management systems. Our rich
experience is shown through numerous projects completed with large customers: Mobifone,
VinaPhone, Viettel, BIDV, ANZ, VP Bank, Ocean Bank, Bao Viet, PTI, VTV Cab, Toto, Tran Anh,
Mai Linh, An Vien TV, Acecook, and any more.




= Gia tri
Tai MP Telecom, ching t6i tran trong 5 gia tri cbt 15i

Ton trong Ky luat Thich rng DPéng doi

= Tam nhin

Chung tai nd lyc tré thanh nha cung cap hang dau cac gidi phap Contact Center va BPO tai Viét
Nam nho sy két hop chét ché cac yéu té mé hinh kinh doanh: quy trinh, con ngudi va cdng nghé.
Thanh céng cla chung t6i c6 dwoc nhdr dem dén cho khach hang céac gia tri dich thuc va gitp
khach hang tan dung tbi da cac co hdi kinh doanh mai.

= S&* ménh

Bang sw cbéng hién va sang tao khéng ngirng, ching téi mang dén cho khach hang sw trai
nghiém dich vu tuyét voi. Bo la cach chang téi tao ra co héi, sy phat trién va gia tri cho nhéan vién,
cb déng va cong dong.

= Core Values

At MP telecom, we treasure the following core values:

Respect Self-discipline Proaction Flexibility Team-work

= \ision

We try to become the leading provider of Contact Center solutions and BPO services in Vietham
based on an excellent combination of business design: process, people and technology. Our
success results from bringing real values to customers and helping them to full advantage of new
business opportunity.

= Mission
Through our ceaseless dedication and innovation, we deliver excellent customer experience.

That's how we create opportunity, development and values for our employees, shareholders and
community.



Nl Tru s& va Chi nhanh

Head Office and Branches
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* Thanh lap nam 2002 Founded in 2002
* Hon 2000 nhén vién +2000 employees
* Hon 1000 ban cham séc khach hang +1000 seats
* Hoat dong 24/7 24/7 operation
» Tiép nhan tdng cong hon 450 triéu Has handled 450 million calls since 2006
cudc goai (tinh ttr 2006)
+ H6 tro hon 55 triéu cudc goi/ndm Handle in average 55 millions calls per year
* Cung trng hon 1000 nhan sy/nam HR supply : +1000 employees/year

* Phuc vu hon 20 triéu khach hang tai Viét Nam  Has served 20 millions customers in Vietnam
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Partners &Customers
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